
ISSUE: User has a MyPEST Submitter Role and an Electronic Signature Agreement on 
file for the Organization but sees the following red text “Warning: You are not 
allowed to submit on behalf of this company.” 

1. If the organization information in Salesforce/MyPest is incorrect (for example, 
missing or extra punctuation such as commas, periods, LLC/LP differences, etc.), 
please contact OPPSupport so we can update the OPP Company Data to match 
CDX. Email: OPPSupport@epa.gov 

Examples of mismatches: 

CDX Test Location, LLC does not match CDX Test Location LLC or CDX Test Location, LLC. 

My Great Company USA does not match My Great Company U.S.A. or My GreatCompany USA 

2. If the organization information in Salesforce/MyPest is correct, you will need to add 
the organization in CDX: 

3. Select Add Program Service. 

 

4. Choose Pesticide Submission Portal (MyPest) and the 
appropriate role. 



5. Select Request to Add an Organization. 

 

6. Search for your organization. If you find the correct organization with the Exact 
Spelling as Seen in MyPEST, select it and complete the request.

 



7. If you cannot find your organization, submit a request to add a new 
organization in CDX. 

  

8. Complete the Identity Verification and Electronic Signature Agreement (ESA), if 
prompted. 

  

9. Once the organization has been added in CDX, you should no longer see the red warning 
text for the organization in MyPest. If you do, please email OPPSupport@epa.gov 


